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(pea. oT 14.11.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O nopsifke nogayn U paccMOTPEHUst Xarnob Ha peLLeHM. .. Rata coxpanerus: 21.10.2016

NPABUTENbCTBO POCCUUCKOW ®EOEPALUNU

NOCTAHOBIIEHME
ot 16 aBrycta 2012 r. N 840

O NMNOPAOKE NOAAYU U PACCMOTPEHUA XKAINOB
HA PELLEHMA U OENCTBUA (BE3AEUCTBUE) ®EOEPAIbHbIX OPFAHOB
UCNONHUTENBbHON BNACTU U UX OOMKHOCTHbIX NUL, ®EAEPANbHbIX
FOCYOAPCTBEHHbIX CNYXKALLUUX, OOMKHOCTHbIX NI rOCYOAPCTBEHHbIX
BHEBIOMXETHbIX ®OHOOB POCCUACKON ®EQEPALUN, A TAKXE
rocYgAPCTBEHHOW KOPMOPALMX NO ATOMHOM 3HEPTUMU
"POCATOM" U EE OOIMKHOCTHbIX Ny
CnmMcoK N3MeHSILWNX JOKYMEHTOB
(8 pea. MoctaHoBneHun MNpasutensctea P® ot 05.12.2014 N 1327,
oT 14.11.2015 N 1232)

B cootBeTctBUM cCcO cTatben 11.2 depepanbHoro 3akoHa "OO6 opraHuMsauuu npegocTaBreHus
rocygapcTBEHHbIX 1 MyHUUUNanbHbIX yenyr" MNMpaesutensctBo Poccuinckon deneparmm noctaHoOBNSAET:

1. YTBepauTb npunaraemble [lpaBuna nogayM WM pacCMOTPEHUs Xkanob® Ha peleHus u OencTBuA
(6espencTteme) denepanbHbiX OpraHOB WCMOMHMTENBHOW BRAacTu W WX [AOMKHOCTHbIX nuvu, denepanbHbiX
roOCy4apCTBEHHbIX ChyXalmMx, OOMKHOCTHBIX NUL, roCyaapCTBEHHbIX BHeEOmKeTHbIX ¢oHaoB Poccunckom
depepaumu, a Tavke [ocyaapCTBEHHON KOpnopauun No aToMHon aHeprum "PocaTtom” 1 ee 4OMKHOCTHBIX ML,

(8 pea. NoctaHoBneHus MNpasutensctea P® ot 05.12.2014 N 1327)

2. ®epepanbHbIM OpraHaM UCMOMHUTENbHOW BriacTu, [ocygapCTBEHHON KoprnopauMm no aTOMHON 3HEPrnu
"Pocatom", opraHam rocygapcTBeHHbIX BHeOHMKETHbIX hoHaoB Poccuiickon depepauumu, npegoctaBnAoLLMM
rocygapcTBeHHble ycrnyrn, obecneynTb npuemMm U paccMmoTpeHne xanob B cootBeTcTBUM C [lpaBunamu,
YTBEPXAEHHBIMU HACTOSALLMM MOCTaHOBNEHNEM.

(B pea. MNoctaHoBneHus MNMpasutensctea P® ot 05.12.2014 N 1327)

3. PexkomeHpoBaTb opraHam rocydapCTBEHHOW BnacTtu cybobektoB Poccuiickon ®Pepepauum v opraHam
MECTHOro camoyrnpaBrieHns PyKOBOACTBOBATLCA HACTOSALLMM MOCTAHOBMEHNEM NPWU YCTaHOBMEHUN OCOBEHHOCTEN
nogadv M paccMOTpeHus kanob Ha pelleHus M gencteus (6e3geficTBME) OpraHoB rocygapCTBEHHOW BRacTy
cybbekToB Poccunckon ®efepauum U ux SOMKHOCTHbBIX MWL, rOCY4apCTBEHHbIX MPaXXOaHCKUX CryXallMx OpraHoB
rocygapcTBeHHOW Bnactu cyobektoB Poccuiickon degepaumm, a Takke OpraHoB MECTHOIO CamoynpaBreHust N ux
OOJPKHOCTHBIX NINL, MYHULMNAIbHBIX CITY>KaLlunX.

4. Peanusaums depaeparnbHbiMU  OopraHamMmv  UCMOMHUTENBHOW BriacTu, OpraHamum rocyfapCTBEHHbIX
BHeBoOKeTHbIX poHaoB Poccuickon ®egepaumm NONHOMOYUIA, NPEAYCMOTPEHHbIX HACTOSALLMM MOCTaHOBIIEHNEM,
OCYLLECTBMSIETCS B NMpefenax yCTaHOBMEHHOW NpedenibHOM YMCMEHHOCTM paboTHMKOB 3TUX OpraHoB, a Takke
OHOKETHBIX aCCMrHOBaHWM, NPeayCMOTPEHHbIX UM B bedepanbHOM GtogKeTe Ha PYyKOBOACTBO U ynpasreHune B
cepe ycTaHOBNEHHbIX PYHKLMA.

Mpencenatens MNpaButenbcTea
Poccuinckon degepaumm
O.MEOBELOEB

YTBEpPXKOEHbI

noctaHoBreHnem NpaButenscTea
Poccuinckon denepaumm

oT 16 aBrycta 2012 r. N 840

NMPABUNA 5
NOoJA4YU U PACCMOTPEHUA KANOB HA PELLIEHUA U NEUCTBUA
(BESOENCTBUE) PEOEPAJIbHbIX OPFAHOB UCMNOJIHUTENbHOU BITACTU
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M NX AOIMKHOCTHbIX NUL, ®EOQEPAJIbHBLIX TOCYOAPCTBEHHbIX CITYXKALLUX,
OOIMKHOCTHbIX ML, TOCYOAPCTBEHHbIX BHEBHOXXETHbLIX ®OHOOB
POCCUACKON ®EQEPALIUU, A TAKXXE FrOCYOAPCTBEHHOW
KOPMOPALMX MO ATOMHOW QHEPTUX "POCATOM"

M EE OOIMKHOCTHbIX NUL,

CnMcoK N3MEeHSLWNX JOKYMEHTOB
(B pea. MNMoctaHoBneHun MNMpaeutenscrea P® ot 05.12.2014 N 1327,
oT 14.11.2015 N 1232)

1. Hactosiwme lMpaBuna onpegensoT npoueaypy nogayn nu paccMOTpeHus Xanob Ha HapylleHue nopsigka
npeaocTaBfneHnsl roCyAapCTBEHHbIX YCMYr, BbIpa3vBLUEECS B HEMNpPaBOMEPHbIX pPELUEHUSIX W AeNCTBUAX
(6espencTemm) denepanbHbIX OpPraHoOB UCMOMHUTENBHOMW BMAACTM U UX OOIDKHOCTHbIX nul, deaepanbHbiX
roCy4apCTBEHHbIX ChyXallnx, OOMKHOCTHLIX UL, rocyaapCTBEHHbIX BHEDBHOMKETHbIX ¢oHOoB Poccuiickon
depepaumu, a Tarke [ocygapCTBEHHONM KOpnopaumm no atoMHon aHeprumn "PocaTtoM" 1 ee JOMKHOCTHBIX NnL, Npu
npegocTaBneHny rocyaapCTBEHHbIX YCNyr (fanee - xanobbl).

(B pea. NoctaHoBneHus MNpasutensctea P® ot 05.12.2014 N 1327)

HenctBne Hactosawmx lNMpaBun pacnpocTpaHseTcsa Ha >xanobbl, nogaHHble ¢ cobnogeHneM TpeboBaHum
®epnepanbHoro 3akoHa "O6 opraHnsaLunn NpegocTaBeHNsi roOCY4apCTBEHHbBIX U MYHULMMANbHBIX yCryr".

2. XXanoba nogaetca B dpegepanbHbI opraH UCMOMHUTENbHOW BnacTu, ocyaapCTBEHHYO Koprnopaumo Mo
aTOMHOM 3Heprum "PocatoM”, opraH rocygapcTBeHHOro BHebGwmkeTHoro coHga Poccunckon ®Pepepaumm (mMx
TeppuTOpMarbHble OpraHbl), NPeAOCTaBNSWNE FOCYAapCTBEHHbIE YCIyrn (Qanee - opraHbl, NpegocTaBnsowme
rocy4apCTBEHHbIe yCryrn), B MUCbMEHHOW dopme, B TOM 4uCre MNpyU JNIMYHOM MpuveMe 3asaBuTens, unum B
3NEKTPOHHOM Buae.

(B pea. NoctaHoBneHus MNpasutensctea P® ot 05.12.2014 N 1327)

3. XKanoba pomkHa cogepxaTb:

a) HauMeHoBaHMEe OpraHa, NpPeaoCTaBNAOLEro rocygapCTBEHHYIO YCNyry, OOIDKHOCTHOrO nuua opraHa,
NpeAoCTaBnSOLWEro rocyaapCTBEHHYO ycnyry, nubo degepanbHOro rocyaapCTBEHHOIO CMyXKaLLEero, peleHns u
Oencteus (6e3nencTeme) KOTOpbIX 0OXanyrTCs;

0) cbamunuio, nmsi, oT4eCTBO (MPU HaNM4UW), CBEAEHUS O MECTE XMTENbCTBa 3asABUTENst - (PU3NYECKOTO
nvua nubo HaMMeHoBaHWe, CBEAEHUS O MECTE HaXOXOEHWS 3asBMTENS - HPUOUYECKOro Nuua, a Takke Homep
(Homepa) KoHTakTHOro TenedoHa, agpec (agpeca) SneKTPOHHOM NOYThbl (MPU HanmuMyumM) U MOYTOBLIA agpec, no
KOTOpPbIM [OIPKEH ObITb HanpaBneH OTBET 3asdABUTENO (32 UCKMOYEHWEeM crydas, korga kanoba HanpaBnseTcs
cnocobom, ykasaHHbIM B NoAanyHkTe "B" nyHkTa 6 HacToswmx MNpasun);

(8 pea. NoctaHoBneHus MNMpasutensctea PO ot 14.11.2015 N 1232)

B) cBedeHust 00 obxanyembix pelleHusx W gencteuax (6esgencteum) opraHa, npefocTaBnsioLLEero
rocy4apCTBEHHYH YCNyry, ero JOIPKHOCTHOro nuua nubo deaepanbHOro rocy4apCTBEHHOMO CyKallero;

r) OOBOAbl, HA OCHOBaHWM KOTOPbIX 3asBUTENb HE COrMaceH C pelleHnemM 1 aenctevem (6esgencrauem)
opraHa, npefoCTaBMAOWEro roCcyadapCTBEHHYHO YCNyry, ero [AOOJ/PKHOCTHOro nuvua nvbo degepansHoro
rocyqapCTBeHHOro crniyxauwero. 3assutenem MoryT OblTb npeacTaBneHbl  AOKYMEHTbl (MpW  Hamuuuu),
NoATBEPXKAAKOLME JOBOAbI 3asBUTENS, MO0 NX KONUN.

4. B cnyyae ecnu xanoba nogaetcsa Yepe3 NpeacTaBuUTENS 3asBUTENS, Takke NPeacTaBnseTcs OOKYMEHT,
NOATBEPKAAMOLIMIA MOMTHOMOYMS Ha OCYLLECTBIEHME OEWCTBUA OT MMEHU 3asBuTensd. B kadecTBe OOKyMeHTa,
NOATBEPKAAMLLErO MOTHOMOYMS HA OCYLLECTBIIEHNE AENCTBMI OT UMEHW 3asiBUTENS, MOXET ObITb NpeAcTaBneHa:

a) odopmMmrieHHass B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccunckon Pepepauumm AoBepeHHOCTb (Ans
ur3n4eckmx nuu);

0) odopmrieHHas B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccwuiickon ®Pepepaumm  LOBEPEHHOCTb,
3aBepeHHas ne4vaTbio 3asBUTENS U MOAMUCAHHAA PYKOBOAWUTENEM 3asiBUTENSA WUIM  YNONIHOMOYEHHBIM 3TUM
PYKOBOAMTENEM NULIOM (ANSA HOPUANYECKUX NTULY);

B) KOMWS pelleHus O HasHavyeHun unu ob usbpaHum nNMbOo Mpukasa O HasHavyeHun PU3MYEecKoro nmua Ha
OOJDKHOCTb, B COOTBETCTBMU C KOTOpPbIM Takoe dm3nyeckoe nuuo obnagaer npaBoM [EeNCTBOBATb OT UMEHMU
3asaBuTENs 6€3 JOBEPEHHOCTMW.

5. Mpuem xanod B NMCbMEHHON hopMe OCYLLECTBNSAETCS OpraHamu, NpeoCTaBnsioWUMN rocy4apCTBEHHbIE
ycnyru, B MecTe NpefoCcTaBlieHns rocyaapCTBEHHOW ycnyrn (B MecTe, rae 3asBUTENb nogasan 3anpoc Ha
nony4YeHve rocyaapCTBEHHOWM YCMyru, HapyLleHve nopsiaka Kotopow obxanyetcsi, nMbo B MecTe, rae 3asiBUTENnem
nonyyeH pesynbTaT ykasaHHOW rocyaapCTBEHHON yCryr).

Bpems npuema xanob JomkHO coBnagaTtb CO BpEMEHEM NPeaoCTaBneHNs roCy4apCTBEHHbIX YCyr.

>Kanoba B nnucbMeHHOM hopmMe MOXET ObITb Takke HanpaBlieHa Mo noyre.
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MocTtaHoBneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. ot 14.11.2015)
"O nopsifke nogayn U paccMOTPEHUst Xarnob Ha peLLeHM. ..

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 21.10.2016

B cnyyae nogaum xanobbl npy NMYHOM nNpueme 3asBuUTenb NPeaCTaBnseT AOKYMEHT, YOAOCTOBEPSIOLLMIA ero
NINYHOCTb B COOTBETCTBUM C 3aKoHoaaTenbcTBOM Poccuiickon degepaumn.

6. B anekTpoHHOM Buae xanoba moxeT 6bITb NogaHa 3asiBUTENEM NOCPEACTBOM:

a) oduymansHoro cavita opraHa, npeaocTaBnsaoLero rocyaapCTBEHHYIO yenyry, B
MHOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM ceT "UHTepHeT";

0) dhenpepanbHOM rocygapCTBEHHOM MHGOPMALMOHHOM cucTeMbl "EAMHBIA NMopTan rocygapCTBEHHbLIX U
MyHMUMNanbHbIX yenyr (pyHKumiA)" (aanee - EguHbI nopTan);

B) nopTtana deaepanbHON rocygapCTBEHHOW WHM(OPMAaUMOHHOM cucTemMbl, obecneymBarollen npoLecc
aocynebHoro (BHecyoebOHoro) oOXanoBaHMSA pelleHurd W OencTBui  (0e3geicTBusl), COBEPLUEHHbIX Mpu
npenocTaBneHnn roCyaAapCTBEHHbIX U MYHULUMNANbHbIX YCIyr opraHamMu, NpegocTaBnaloWwuMy rocyaapCTBEHHbIE U
MyHULMNAnNbHbIE YCAYrn, WX AOMKHOCTHBIMW NMLaMW, rOCY4apCTBEHHbIMU U MYHULUUNAMNbHLIMU CRY>KaLUMM
(nanee - cucrema pocygoebHoro obxanoBaHWsi) C MCNOMb30BaHWEM WMHAOPMALMOHHO-TENEKOMMYHUKaLMOHHON
cetn "iHTepHet".

(nn. "B" BBeaeH lNMocTtaHoBneHvneMm Npasutensctea P® ot 14.11.2015 N 1232)

7. Mpwn nogaye xanobbl B 9NEKTPOHHOM BUAE OOKYMEHTbI, YKadaHHble B NyHKTe 4 HacTodawmx Mpasun, moryT
ObITb NpeacTaBneHbl B YOPME 3MEKTPOHHBIX LOKYMEHTOB, MOAMUCAHHbIX 3MEKTPOHHOW NOAMUCHIO, BUA, KOTOPOW
npeoycMoTpeH 3akoHogatenbcTBoM Poccunckon ®egepauun, npy 3TOM OOKYMEHT, yOOCTOBEPSIOLNA JIMYHOCTD
3asABuUTEnNs, He TpebyeTcs.

8. Xanoba paccmaTpvBaeTcs oOpraHoM, MpPefOCTaBMAAWMM FOCYOAPCTBEHHYIO  YCryry, nopsigok
npegocTaBneHnss KOTOPOW Obln  HapylleH BCreacTBME pelleHunin u - genctBuin  (6espeinctsust)  oprawa,
NpegoCTaBMsALWEro rocyAapCTBEHHYH YCMyry, ero AOMMKHOCTHOro nuua nubo deaepanbHbIX rocyaapCTBEHHbIX
cnyxawmx. B cnyvae ecnn o6xanyloTca pelleHnss pykoBoAUTENs opraHa, NpeaoCcTaBnsioWero rocyaapCTBEHHYO
ycnyry, xanoba nogaetcs B BbILLECTOALMIA OpraH (B nopsiake NOAYMHEHHOCTUN) U paccMaTpmuBaeTcs UM B Nopsigke,
npeaycMOTPEHHOM HacTosAwmmMu MNMpaBunamm.

Mpu oTcyTCTBUM BbIWECTOAWEr0 oOpraHa »xanoba nogaeTcsa HenocpeAcTBEHHO PyKOBOAUTEM OpraHa,
NpegoCTaBnsoWero rocyqapCTBEHHYK YCNyry, W paccMaTpyMBaeTcs WM B COOTBETCTBUM C HaCTOAWMMM
MpaBunamu.

9. B cnyyae ecnuv xanoba nogaHa 3asBUTENEM B OpraH, B KOMMETEHLMIO KOTOPOro HE BXOAWT MPUHSITME
peLleHuns no xanobe B COOTBETCTBMU C TpeboBaHMAMM NyHKTa 8 HacTosAwmx Mpasun, B TedeHne 3 paboyumx OHen
CO OHS ee perncrpauum yKkasaHHbIn opraH HanpaBnsaeT anoby B yNOMHOMOYEHHBIN HA ee pacCMOTPEHUE OpraH 1
B NMUCbMEHHOW hopMe MHpOopMMpYET 3asiBUTENSsI O MepeHanpaBieHn xanoobsbi.

Mpu 3TOM CpPOK paccMOTpeHUst Xanodbl NCHMCIIAETCHA CO OHS perncrpauun xanobbl B yNONMHOMOYEHHOM Ha
€e pacCcMOTpPEHUe opraHe.

10. >Kanoba, 3a wucknwyeHnem xanob Ha pewenua u pgencteus (6esgencteue) [ocygapcTBEHHOM
Koprnopauun no atoMHOM 3aHeprnn "Pocatom" 1 ee JOMKHOCTHBIX Nvu, MOXeT OblTb MogaHa 3asBuTenem yepes
MHOIOYHKLMOHAMNbHbBIA  LEHTPp NpefoCTaBfeHMs TOCYAApPCTBEHHbIX W MyHUUMNanbHbIX ycnyr (ganee -
MHOFOOYHKLMOHaNbHbIN LeHTP). Mpy noctynneHun xanobbl MHOroyHKUMOHanbHbIN LeHTp obecnednBaeT ee
nepegadvyy B YMNOMHOMOYEHHbIN Ha €e pacCMOTpPEeHWe opraH B MNOpsSAKe WM CPOKW, KOTOPble YCTaHOBMEHbI
cornalleHnem O B3aMMOAEWCTBMM MeXAY MHOMOYHKUMOHANbHbIM LEHTPOM W OpraHoM, NpenocTaBnsioLINM
rocyapCTBEHHYIO yCcnyry (ganee - cornalleHve o B3anMoAencTBUM), HO He Nno3aHee criegyrollero pabodero gHs
CO OHS NOCTYNIEeHUs Xanoobbl.

(8 pea. NoctaHoBneHus MNMpasutensctea P® ot 05.12.2014 N 1327)

YKanoba Ha HapyleHWe nopsgka NpPefoCTaBfeHUs roCy4apCTBEHHOW YCNyrM MHOropyHKUMOHAIbHbLIM
LEHTPOM paccMaTpuMBaeTCsi B COOTBETCTBUM C HacToAwMMM [lpaBunamm oOpraHoMm, MpenocTaBnsowum
rocy4apCTBEHHYIO YCMyry, 3aKMioYUBLUMM COrfalleHne o0 B3aMMOAEeNCcTBIM.

lMpu 3TOM CpPOK paccMOTpeHns Xanobbl NCHUCAAETCH CO OHA perncrpauun xanobbl B yNOMHOMOYEHHOM Ha
€ee paccMOTpeHne opraHe.

11. 3asiBUTEND MOXET 00pPaTMTBLCA C XKanobon B TOM YMcne B CeAyloLWnX criyvyasx:

a) HapyLLeHne cpoka perncrTpauumn 3anpoca 3asaButensi 0 NpegocTaBeHny rocyaapCTBEHHOW YCNyru;

©0) HapyLLeHMe cpoKka NPeAoCTaBEHUS TOCYAapCTBEHHOW YCNyru;

B) TpeboBaHMe npeAcTaBreHNs 3asiBUTENEM [OKYMEHTOB, He NpPedyCMOTPEHHbIX HOPMAaTMBHLIMM
npaBoBbIMK akTaMu Poccuinckon ®enepauumn ans npefocTaBneHns rocyAapCTBEHHON YCNyry;

r) oTka3 B MpUeMe [OOKYMEHTOB, MpPEACTaBMeHMEe KOTOPbIX MPefyCMOTPEHO HOPMaTMBHLIMU MPaBOBLIMU
akTamu Poccuiickon ®efepalmm ons npegoctaBneHnst rocyaapcTBEHHON YCNyru;

[4) OTKa3 B NpeAoCTaBMeHMU TOCYLAPCTBEHHOW YCIyru, €cnv OCHOBaHUS OTkasza He NpeaycMOTpPeHbI
denepanbHbiMU 3aKOHAMU U MPUHATBIMU B COOTBETCTBUMM C HUMW UHBIMW HOPMATUBHbLIMW MPABOBbLIMU aKTamu
Poccuiickon depepaumu;
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MocTtaHoBneHue MpaBuTtensctea PP ot 16.08.2012 N 840
(pea. ot 14.11.2015)
"O nopsifke nogayn U paccMOTPEHUst Xarnob Ha peLLeHM. ..

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 21.10.2016

e) TpeboBaHWe BHeECeHUs 3asiBUTENEM Mpu MNpPefoCTaBfeHUN rOCyAapCTBEHHOW YCnyrn nnatbl, He
npeaycMOTPEHHOW HOPMAaTMBHBIMU NpaBoBbIMY akTamu Poccuiickon ®epepaumu;

X) OTKa3 opraHa, NpefoCTaBMsAoWEero rocyagapCcTBEHHYIO YCnyry, ero AOMKHOCTHOro nuua B UcnpasBneHun
JONyLLEHHbIX OneyaTok M OoWMBOK B BblOAHHbIX B pe3ynbTaTte npeaocTaBneHuns rocyaapCTBEHHOW YCnyru
OOKYMeHTax nnbo HapyLleHne YCTaHOBITEHHOIO CPOKa Taknx UCMpaBrneHni.

12. B opraHax, npegocTaBnsAlWMUX rOCyAapCTBEHHbIE YCMYrKW, OMpenensdlTcs YNONHOMOYEHHbIE Ha
paccMoTpeHue xanob JOMKHOCTHbIE N1ua, KOTopble obecneynBatoT:

a) npyeM 1 paccMoTpeHme xanob B cooTBeTCTBUM € TpeboBaHMAMU HacTosAwmX [Npasun;

0) HanpaBneHue xanob B YMOMHOMOYEHHbLIN Ha WX PAcCMOTPEHME OpraH B COOTBETCTBUM C MyHKTOM 9
HacToswwmx MNpasun.

13. B cnyyae ycrtaHoBneHus B Xo04e UNuM No pesynbTtaTam pacCMOTPeHMs Xanobbl Npu3HakoB cocTaBa
aAMUHNCTPATMBHOIO MpaBoOHapyLLeHWs, npegycMoTpeHHoro ctatben 5.63 Kopekca Poccunckon depepauun ob
aAMUHNCTPATMBHBIX MPaBOHApYLUEHUAX, WAM  MPU3HAKOB COCTaBa NPECTYNneHus AOMMKHOCTHOe  nuuo,
YNONTHOMOYEHHOE Ha paccMOTpeHue Xanob, HesameanuTenbHO HamnpaBnseT COOTBETCTBYWOLME maTepuansl B
opraHbl MPoKypaTypsbl.

14. OpraHbl, NnpegocTaBnsaoLMe rocygapcTBEHHbIe ycnyr, obecneynsatoT:

a) OCHallleHne MecCT npuema xarob;

0) nHdopMMpoBaHue 3aaBUTENEN O Nopaake obOXxanoBaHUsl pelleHni U genctemin (6e3nencTems) opraHos,
NpenoCTaBnsAWMX FOCY4apCTBEHHbIE YCMYrM, WX OOIDKHOCTHLIX Nuu, Nnbo deaeparnbHbIX rocygapCTBEHHbIX
crnyXawmx nocpeacTBOM pa3MeLLeHuss MHgopMauum Ha cTeHdax B MecTax MnpefocTaBrneHus rocyaapCTBEHHbIX
ycnyr, Ha ux omumnaneHbix canTtax, Ha EguHom noprane;

B) KOHCYNbTMPOBaHNe 3asBUTENEn 0 nopsgke obxanosaHusa peleHun n gencreun (6esgencTems) opraHos,
NpeAoCTaBNAWMNX rOCYAAPCTBEHHbIE YCMNYrK, WX AOMMKHOCTHBIX Nuu, NMbo denepanbHbIX roCyaapCTBEHHbIX
cnyxawimx, B TOM Yucrne no tenedoHy, 3NeKTPOHHON NoYTte, Npu NMMYHOM Npueme;

r) 3akmn4yeHue CcornaweHun O B3aMMOAEWCTBMM B 4YacTU OCYLLECTBNEHUS MHOMOYHKLUMOHANbHBIMA
LeHTpaMu nprvemMa xanob v Bbigaum 3asBUTENAM Pe3ynbTaToB PACCMOTPEHMUS Xarnoo;

) dbopmMupoBaHMe 1 NpeacTaBrneHne exekBapTanbHO B BbILUECTOALLMIA OpraH OTYETHOCTM O MOJSTYYEHHbIX U
pacCcMOTpPEHHBIX anobax (B TOM Yncne 0 KonM4ecTBe YAOBMETBOPEHHbIX 1 HEYLOBNETBOPEHHbBIX anoob).

15. >Kanob6a, noctynueliasi B yNOMHOMOYEHHLIN Ha €e pacCMOTPEHWe OpraH, NMOANeXuT peructpaumm He
nosgHee criegytoulero paboyero gHA co gHA ee noctynneHus. XKanoba paccmartpuBaeTcs B TeveHue 15 pabounx
OHEN COo OHS ee peructpaumu, ecnu Gonee KOPOTKME CPOKM PacCMOTPEHUS anobbl HE YCTaHOBIEHbI OpraHoM,
YNONTHOMOYEHHbIM Ha €e pacCMOTPEHME.

B cnyyae oGxanoBaHusi 0TKasa opraHa, nNpegoCTaBsoWEro rocyAapCTBEHHYIO YCMyry, ero LOIMKHOCTHOrO
nuua B npueme OOKYMEHTOB y 3asdABMTENs MO0 B MCMpaBREeHMN OONYLIEHHbIX OMeYaTok U OWMbOoK unu B criyyae
obxanoBaHus 3asBUTENEM HapYyLUEHUs YCTaHOBMEHHOrO CpoOKa TaKux MCMpaBneHun xanoba paccmaTpuBaeTcs B
TeveHune 5 pabounx gHen co OHS ee permcTpauumm.

16. Mo pesynbTataM paccMOTPeHus xanobbl B COOTBETCTBUWM C YacTblo 7 cTtatbn 11.2 depepanbHOro
3akoHa "O6 opraHusauum NpeaocTaBneHns roCyaapCTBEHHbBIX U MYHULMNAMNbHBLIX YCryr" yNnOMHOMOYEHHbIN Ha ee
paccMOTpeHne opraH NpuHMMaeT pelleHre 06 yooBneTBOpeHun xanobbl nnbo o6 oTkase B ee yAOBMNETBOPEHUMN.
YkasaHHOe peLlleHre NpuHUMaeTcst B opMe akTa YNnoSIHOMOYEHHOMO Ha ee pacCMOTPEHME OpraHa.

Mpu yooBneTBopeHMU xanobbl YNONMHOMOYEHHbIA Ha ee pacCMOTPEHUE OpraH NpMHUMaeT ucHepnbiBaoLLne
Mepbl MO YCTPAHEHMWIO BbISIBMEHHBIX HapyLIEHW, B TOM 4MCre NO Bblgavye 3asBMTEN0 pesynbTarta
rocy4apCTBEHHOWN ycryru, He no3gHee 5 paboyux gHeW CO OHS NPUHATUSA PELLEHUs, eCnu UHOE HEe YCTaHOBIIEHO
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

17. OTtBeT no pe3ynbTaTaMm pacCMOTPeHuUs >xanobbl HampaBnseTcd 3asiBMTEN0 He Mo3gHee [JHS,
crnegywouwlero 3a AHem MpPUHATUS pelleHus, B NMcbMeHHon copme. B cnyyae ecnu xanoba Obina HanpasneHa
crnocobom, ykasaHHbIM B noanyHkTte "B" nyHkTa 6 HacTtoawmx [lpaBun, OTBET 3asdABUTENIO HanpaenseTcs
nocpeacTBOM cMCTEMbI focyaebHoro obxanoBaHus.

(B pea. NoctaHoBneHus MNMpaeuTtensctea PO ot 14.11.2015 N 1232)

18. B oTBETE MO pe3ynbTatam pacCMOTpPeHUs xanobbl ykasbiBaloTCS:

a) HauMMeHOBaHWEe opraHa, NPefOoCTaBNSANLWErO rOCYAapCTBEHHYH YCNyry, paccMOTPEBLUErO xanooy,
OOIMKHOCTb, (haMunnns, UMs, 0T4eCTBO (MPU HaNMYMK) ero OSMKHOCTHOMO N1LA, MPUHSABLLETO PELLEHUE Mo Xanobe;

©) HOMep, OaTa, MEecTO MPUHATUS peLUeHWUsi, BKIYas CBEAEHUST O OOJPKHOCTHOM Iuue, pPEelueHue Wnm
aevicteue (be3gencTeme) KOTOporo obxanyeTcs;

B) haMunmsi, Msi, OTYECTBO (NPW HANU4MKM) UM HAMMEHOBaHWUE 3a8BUTENS;

) OCHOBaHUA ANS NPUHATUA peLLeHns No xanobe;

A) NpUHATOE Nno xanobe pelueHue;
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(pea. ot 14.11.2015)
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 21.10.2016

€) B cny4ae, ecnu xanoba npu3HaHa 0BOCHOBAHHOW, - CPOKN YCTPaAHEHUS BbISIBIIEHHbIX HapyLLUEHUI, B TOM
yucne Cpok NpeaocTaBneHns pesynbTaTa rocyagapCTBEHHOW YCyru;

X) cBefeHus o nopsake obxanoBaHus NPUHATONO MO Xanobe peLleHus.

19. OTBeT No pesynbTaTtaM pPacCMOTPEHUS Xanobbl NOANUCLIBAETCS YNONIHOMOYEHHBIM Ha pacCMOTpeHue
anobbl AOMKHOCTHBIM NMLIOM OpraHa, NpegoCTaBsoWero rocyaapCTBEHHbIE YCIYIW.

Mo xenaHuio 3asdABUTENs OTBET MO pe3ynbTataM PacCMOTPeHUs >xanobbl MOXeT ObiTb NpeacTaBneH He
nosgHee [OHS, criegylowero 3a AHEM MPUHATUMS pelleHusi, B hopme 3NEeKTPOHHOrO OOKYMEHTa, NoAnMcaHHOro
9MNEKTPOHHOW MOAMWCLI0  YMONTHOMOYEHHOrO Ha pacCMOTpeHMe XKanobbl AOMKHOCTHOroO nuvua u  (Mnu)
YMOJSTHOMOYEHHOIO Ha pacCMOTPEHNE Xanobbl opraHa, BUA KOTOPOW YCTaHOBIEH 3akoHogaTenscTBOM Poccuickon
deagepaumm.

20. YNOnHOMOYEHHBIN Ha pPacCMOTpeHME >Kanobbl opraH OTka3biBaeT B YAOBMETBOPEHWMU >Kanobbl B
crnepyoLwmx cryyasx:

a) Hanuume BCTYMMBLUErO B 3aKOHHYK CUNY pelleHns cyda, apbutpaxHoro cyga no xanobe o Tom xe
npegMeTe 1 No TEM >Xe OCHOBaHUAM;

0) nogada xanobbl NMLOM, MNOMHOMOYMS KOTOPOrO He noATBepXAeHbl B MOpsSdKe, YCTaHOBIIEHHOM
3akoHogartenscTBoM Poccuickon depepaumny;

B) Hanuuue peLleHns no xanobe, NPUHATOrO paHee B COOTBETCTBUM C TpeboBaHMAMN HacTosAwmx Npasun B
OTHOLLEHMWM TOrO Xe 3asBUTENS M N0 TOMY e npeaMeTy XKanobbl.

21. YNONHOMOYEHHBIN HAa paccMOTPEHUe Xarnobbl opraH BnpaBe OCTaBUTb Xanoby 6e3 oTBeTa B criegytoLmnx
cnyyasx:

a) Hanmuuve B Xanobe HeLeH3YypHbIX NMOO0 OCKOPOMTENbHbBIX BbIPAXEHWUN, Yrpo3 XW3HW, 340POBbLI0 U
NMYLLLECTBY OOJMPKHOCTHOrO N1La, a Takke YNeHOB ero Cembi;

0) oTCyTCTBME BO3MOXHOCTM MPOYMTaTh KaKyto-nmbo YacTb TekcTa »xanobbl, hamunuio, nms, oT4ecTBo (Npu
HanmMuum) n (MNn) NOYTOBbLIV agpec 3asBUTENS, YKadaHHbIe B xanobe.
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